Quick Guide
to File Recovery
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Welcome to Auslogics

File Recovery

This is your guide to one of the best and most reliable

file recovery tools in the world that lets you:

Q Search

Your drives and specify file
type, when last modified or
just by file name to quickly
recover deleted files

Wipe

Your hard drive clean, only
affecting deleted files and
making them unrecoverable

Y

Shred

Your files securely so they
can not be recovered by
others
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AUSLOGICS FILE RECOVERY

Installing File Recovery

C:\Program Files (x86)\Auslogics\File Recovery

Launch the installer by double-clicking
on the downloaded file.

You can leave the installation options as
they are or customize them on this page.

Click the links to review the EULA and
Privacy Policy, then click the ‘Agree and
install’ button to start installation.



AUSLOGICS FILE RECOVERY

Installing File Recovery

Make sure the checkbox to launch File
Recovery is checked and click the
‘Finish’ button to complete installation.



The main menu is located at the very top of the program window and gives

o
I I |q I n I I Ie n u you three drop-down lists of shortcuts to almost every File Recovery feature.

| h__, Run application...

“*=| Windows Control Panel

\/ Settings...

"« Check for updates

h

X Close

The File menu contains the main options
that let you quickly run any program or
open a website by simply typing its name
or address in a popup window; open the
Control Panel, open settings or check for
updates.

Online Manual

Visit Website

Visit Program Page

Download Free Auslogics Apps

Technical Support

Send Feedback

Send Debug Log

Request Refund

About

The Help menu lists the options you have
for getting information about the program
or assistance with it.

) File Recovery

+ Reports

Auslogics Store

The Pages menu lets you quickly
switch between tabs.



Main Window and Navigation

When you open File Recovery, the main program window opens on the File Recovery tab.

AUSLOGICS FILE RECOVERY

v Disk Drives
- (C)

v [v] Other Auslogics File Recovery

Also see:

& Recycle Bin

Recover accidentally deleted files g

raemory sticks or digital camera m

Look for the following file types:

@ Search all files

® Clean up your drives

(O Search for these files only:

Fool J :-I||..-‘.'.“.'..:Z.
LZ  Update all drivers o @ Music

13 @ video
F‘E] «! Do

& mp |

The item you see in the main section of the
navigation panel are:

Options & Settings: the main control for folder
selection and other actions where you can select
which operation to run and access your settings.

Free Space Wiper: which allows you to permanently
erase already deleted files so they cannot be
restored later. This will not affect any undeleted files
or folders.

File Shredder: which lets you add files manually or
drag them straight fromm Windows Explorer to shred
them securely. This ensures that sensitive
information within these files is destroyed and cannot
be restored and accessed by anyone.



Using File Recovery

Learn how to search and recover deleted files.

File Pages  Help il Auslogics File Recovery 11

D) File Recovery Reports @ Auslogics Store

« Disk Drives | +| Recover Selected (# Scan Again

{2 Options & Settings ~ » Ba (C:) (@] Name State

v Other [v] "B boost-speed-se..
Screen Shot 20...
ffff.txt

» & Recycle Bin

6> Free Space Wiper
sysloginfo.txt

[ File Shredder fsfsfs.txt
dexfiledid.txt
COREMESSAGI...
GDIPLUS.DLL®...
©® Cean up your drives Siiipiedh
; : WINSTA.DLL.A9...
@ Optimlze yDLIF (II'IVE‘S
UXTHEME.DLL....
L2 Update all drivers COREMESSAG!...
TEXTINPUTFRA...
E Improve PC performance MSCTF.DLL.EA7...

WmiApRpl.h
WmiApRpl.ini
Screen Shot 20...
Screen Shot 20...
Screen Shot 20...
Screen Shot 20...
Screen Shot 20...
Screen Shot 20...
J Microsoft-Wind...
5a2a7058cf8d1...
NTUSER.DAT{52...
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Search for Deleted Files

Preview

The first screen you see when you launch File
Recovery displays two sections. On the left, you can
select which drives to search for deleted files, or
leave them all checked. On the right, you may specify
which types of files to search for, or you can select
the “Search all files” option

Then, you may click the Search button and the tool will
search and find all deleted files that can be recovered.
When the scan completes, you will see a list of
deleted files with their names, current state and other
details. For files such as images and documents, you
can view a preview when you select the file. If you
can't find the file you are looking for in the list, you
may try again by clicking the “Scan again” button
above the list.



Using File Recovery

Learn how to search and recover deleted files.

[D Select the location to recover 2 selected files to.
& v A [ > This PC > Music »

Organize - New folder

v M This PC

ol Audio Music Apps
> [&= Desktop

i GarageBand
>[5 Documents

Music
> & Downloads
> & Music
> [& Pictures

> [& Videos

> = Local Disk (C:)

Folder:

‘ Select Folder | Cancel

a0reer JMNuL &u..
Screen Shot 20...
Screen Shot 20...
# Microsoft-Wind...
5a2a7058cf8d1...
NTUSER.DAT{52...

Mr‘

9/.
10

10, 8
10 °
10 o
10 ¢
10

10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10

Recover files

Preview

Details

When you've found the file(s) you've been looking to
restore, select them by checking the boxes next to the
name of the file in the list. Then click the “Recover
Selected” button which is above the list. Now you will
see a window where you can select the location where
you want to recover the file(s) to. Choose a location
and click “Select Folder”.

The tool will then recover the files to the selected
location and you will see a report that tells you how
many files have been recovered and where they were
saved. You may find them in that folder and check
them.



Using the Free Space Wiper

Permanently erase deleted files

File Pages Help i} Auslogics File Recovery 11 — T

O File Recovery Reports @ Auslogics Store Free Space Wiper X

{2 Options & Settings ~ Auslogics Free Space Wiper

Auslogics Free Space Wiper will permanently erase already deleted files so that they cannot be restored later; it will not touch any existing files or folders.

™M

File Shredder

To access the Space Wiper, click on “Free

LJ: select... > J Refresh . " . . .
e oree Space Wiper” on the left-side navigation
= tealbE© e e panel. This will open a new tab that will
display your drives. Select the drives you

want to wipe, and click “Wipe”.

Wiping your drives may take time and we

advise you to restart your computer when it
Is finished.

¢y[1 Turn off computer when finished




Using the File Shredder

Securely delete files

File

Pages Help

File Recovery Reports

e

s

o

Options & Settings ~

Free Space Wiper

File Recovery

i} Auslogics File Recovery 11

@ Auslogics Store amw File Shredder X

Auslogics File Shredder
Securely delete files, folders and the contents of your Recycle Bin, so that your sensitive information cannot be restored by someone else.
[+ Add ¥ x| X

Path

Drag files from Windows Explorer to this window or click Add to add files or folders...

[[] Also erase files in the Recycle Bin

To access the File Shredder, click on “File
Shredder” on the left-side navigation panel.
This will open a new tab where you can
either select files or drag them from
Windows Explorer. Add the files you would
like to shred and click the Shred button.

Keep in mind that these files will be
Impossible to restore later.



Reports

Using the ‘Reports’ tab in File Recovery, you
can review your current resource consumption
and manage operation reports.

On the left side of the screen you can monitor
current resource use statistics. This provides a
great overview of how your system is handling all
the tasks and applications that are currently
running on it.

On the right side you see a table that lists reports
created after every operation. You see the report
name, the name of the tool that created it and the
date when the operation ran.

If you see extremely high CPU, disk, network or
memory loads, you will know that something might be
wrong and will be able to take action.

@ File Recovery 4| Reports @ Auslogics Store

@ Here you will find current system resource load charts and can view reports on all operations.

O CPU (24%) Detailed view

B Disks (811 KBps)

F8 Network (189 Bps)

B3 Memory (71%)

Use the ‘Delete’ button to delete all
reports ever created or just the reports
listed above (the ones that match your
search filter): you can select the option
you want from the drop-down menu that
opens when you click on the ‘Delete’
button arrow.

Tool Reports

You can view all reports on all operations, or just reports for a
specific time period for a selected tool.

-

_j Create System Report

The filter above the table lets you search
for specific reports by creation time. Click
on a report in the table to select it, then
click the ‘View report’ button below the
table to view it.



Auslogics Store

The ‘Auslogics Store’ tab lists software programs made by

Auslogics or its partners and recommended for your PC.

File

Pages Help

File Recovery Reports

i} Auslogics File Recovery 11

Exclusive offer for registered users only

These additional programs from Auslogics and partners are recommended for your PC. Buy now to enjoy exclusive discounts available

0 FILEWHOPPER

BoostSpeed 12

BESTSELLER

Driver Updater

Anti-Malware

Disk Defrag Ultimate

Disk Defrag

Registry Cleaner

Video Grabber

Windows Slimmer

Send big files and folders withou

Clean, tweak and turbo-charge your computer today

The best solution for keeping your hardware and devices working smoot...

Top-notch protection against malware and data safety threats.

Auslogics Disk Defrag Ultimate is the perfect tool to get your drives work...

Choice of millions of users worldwide!

Safe and easy way to restore stability

Download, convert and save any video from the web

A quick way to make your Windows smaller

1pression, Simple, secure, encrypted. Your first 5GB is free.

$47.96 -550.95- TR

$31.96-539.95-

$23.96 529.95- TR

$23.96 52995 TER

$23.96-529.95- ELEN

$23.96 52995 GEILN

$31.96-5390.95- ETEN

$23.96-529-95- LA
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Try now

&/ Buy now

&/ Buy now

\&/ Buy now

-.-._..'._.-'. Bu:," now

\&/ Buy now

\&/ Buy now

& Buy now

Y/ Buy now

O notE

These programs may offer a trial or a free version, but
require a license to be purchased for full functionality.
Installing or using any of them is completely optional.

This is also where you can see special deals and
discounts available to you. You can click a button to go
straight to an online cart and purchase software using
your exclusive discount.

To install and try a recommended program, click the
‘Buy now’ button next to it. This will open a window with
a brief summary of what the software can do for your
PC, and a link to download and install it.

Once a recommended program has been installed, it
will show as installed and will have a ‘Run’ button and
a ‘See status’ link next to it.



P rog rq m Se tti n gs The Settings manager allows you to change the program'’s appearance and behavior.

Under View, select what to show or hide as well as the
size of interface elements. @------------mmmmmmmmmmi e

Under Integration, you can choose options from the
software to integrate into the context menus of your
system drives, Windows Explorer and Recycle Bin. This @
allows you to right-click on drives and files and recover,

shred or wipe them directly from this menu without

opening File Recovery. @--=--s-sseccccenmonmnncaccncnenncaaaaatay
O)

Under Algorithm, customize the way the program

recovers, wipes and shreds files. ® === ========m=mmmmmmmmmmnes O,

Under Ignore Lists, you can select files and folders for

the program to ignore during scans. @-------------ccemmaun--.

Under Language, you can choose the interface O

language for File Recovery. @-------s-mmmmmmmme e
®

When done, click OK to exit and apply your changes.

Settings

GENERAL

VIEW

General

File Recovery

INTEGRATION

ALGORITHM

File Recovery

File Shredder

Free Space Wiper

IGNORE LISTS

File Recovery

LANGUAGE

General

] Start automatically at Windows logon

[ ] On clicking the X, close program window, but keep background optimization tasks act

You will see a program icon in the system tray and will be able to fully close File Recowvt

l¥|] Show tray notifications when tasks complete

[¢¥] Show informational tray notifications

Show Ads




Contacting Auslogics

There are a number of ways to contact Auslogics, including several you
can reach right from File Recovery’s Help menu.

i} Auslogics File Recovery 11

¥y Visit Website
€ Visit Program Page
Download Free Auslogics Apps Auslogics File Recovery

? | Technical Support ; - ; E
Recover accidentally deleted files and documents from your computer disks, USB

memory sticks or digital camera memory cards.
=-| Send Feedback

File Shredder

Send Debug Log Look for the following file types:

Request Refund
@ Search all files

O Clean up your
About
() Search for these files only:
© Optimize your drives
LA ] L
=, L il [l
L Update all drivers o

10 ¥
Improve PC performance =
o v
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Click on 'Help’ in the main menu, then select ‘Technical
Support’ to go to the contact form on auslogics.com and
send us a message.

If you experience technical issues with the program, you
can click on ‘Send Debug Log’ to help our team get to the
root of the problem.

Many of the questions you may have regarding
Auslogics products have already been answered in the
FAQ section on www.auslogics.com

The Support section on the Auslogics website also
offers a way to retrieve a lost license key, request a
refund, download product manuals and more.

Should you have any questions that are not answered
on the website, don't hesitate to email our dedicated

customer support team 24/7 at the following address:
support@auslogics.com




Thank You
for Using Auslogics Software!
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